
WITS Changes – 18.25.6-18.29.1 Release Mental Health
12/22/2017

In the 18.25.6-18.29.1 release, multiple bugs were repaired in WITS.  Below is a summary of the errors and the
resolutions of the problems.

Issue Resolution
Silverlight: Scheduler and GAIN short screener
aren't working

Silverlight: Scheduler and GAIN Short Screener
configuration issues are now resolved.

Client Profile:  Errors for client with SSN of 000-00-
0000

Client Profile: An SSN having zeros for all digits is now
permitted.

Client Profile: Yellow screen error when creating
new profile with existing client's name

Client Profile: A yellow screen no longer occurs when
creating a new profile matching an existing client's name.

Group Session: Required to save when no changes
were made

Group Session: The '...must save or cancel....' error no
longer occurs when trying to leave the screen without
making any changes, or when being returned to the
screen after creating an encounter or miscellaneous note
via the attendee list.

Referral: Cloning is not working properly while
referring clients between child agencies with the
same parent

ID - Referral: Cloning is now working properly while
referring clients between child agencies with the same
parent agency.

Session Timeouts: Yellow screen upon clicking to
keep session active

Session Timeout: A yellow screen no longer occurs when
clicking 'Keep Session Active' on the Session Timeout
warning countdown.

Client Profile: Yellow Screen deleting Alternate
Names in a specific scenario

Client Profile: A yellow screen no longer occurs upon
deleting an Alternate Names record.

Dispensary: Script error upon clicking Patient
Name dropdown

ID - Dispensary: A 'long-running script' error no longer
occurs upon clicking within the Patient Name dropdown
on the Dispensary Inventory Profile screen.

Reports: Yellow Screen Error when clicking 'On
Screen' button for Pending Cases

ID - Reports: A yellow screen no longer occurs when
clicking the "On Screen" button for Pending Cases.

ICANS: Issues with zip code lookup and
assessment type

ICANS: When there is no assessment only assessment
type available is "Initial" on Add Assessment modal. When
Street, State and City are entered zip code search will
populate the appropriate zip code.



ICANS: Unable to view client & have ICANS and
WITS open at same time

ICANS: Clients with closed episodes will be displayed on
the client list tile when the filter is removed. Staff member
will not be able to log into both WITS and ICANS same
time.

ICANS:  Collateral contact requires address ICANS: Address on collateral contacts is required only
when city, state or postal code is entered. Street 1 and
street 2 labels are relabeled to Address line 1 and Address
line 2. Client relation type on collateral contact populates
all the unexpired values from code table

ICANS: Error when opening Summary and Detailed
Report in Training environment

Updated SSRS passwords for training and UAT.

Referral: Accepting a client - choosing yes to
register that would create a duplicate UCN - causes
error

ID - Referral: When accepting a Referred client that has
same UCN in the current agency, system now throws an
error message "This referral may not be accepted
because a client with this Unique Client Number already
exists in the agency."

ICANS: Age of First field: load 1 through 99 in the
dropdown

ICANS: Age of First field: loaded values of 1 through 99 in
the dropdown

ICANS: Unable to select Use in last 48 hours for
more than 1 substance and Monthly cost and Use in
past 48 hours missing from read only view

ID - ICANS:  The Monthly Cost and the Use in Past 48
hours questions are now displayed when the Assessment
is in read-only view.
ID - ICANS:  The Yes/No radio button for the Use in the
last 48 hours question is now saved for each Substance
individually.

ICANS Assessments: Wrong description for Sleep in
Life Function Domain section

ID - ICANS: Question # 41 (Sleep) in the Life Functioning
Domain section now displays the proper description.

ICANS: Reports not working in IE ID - ICANS: Reports can now be run in IE.

ICANS: fix to CANS vocabulary version 1.0.1. ID - ICANS: Special characters in the text of various
questions of the Assessment will now be displayed
properly.

ICANS: 'My Recent Assessment' text wrapping and
client address fields mislabeled

ID - ICANS: Each value on the 'My Recent Assessment'
tab is now positioned directly to the right of the
corresponding check box. Also, relabeled address-related
fields to 'Address Type', 'Address line 1', 'Address line 2',
and ZIP Code'.

ICANS:  Oversight read only user can edit record. ID - ICANS: Client and assessments can no longer be
created or edited for staff having the 'Access all oversight
agencies in read-only mode' role.

ICANS: The "Help" link is pointing to WITS Portal
instead of ICANS

ID - ICANS: The Help link URL now points to the ICANS
portal.



ICANS: Make Narrative questions required (ID) ID - ICANS: Narrative questions are now required for all
domains.

ICANS: Change cd_access_category value from
"Yes" to "YES"

ID - ICANS: The Access Category code table value has
been changed to an all caps "YES".

ICANS: Diagnosis dropdown values do not contain
icd_codes (ID)

ID - ICANS: Diagnosis dropdowns now display, and can
be searched by, ICD-10 codes.  Previously this was only
the case for descriptions.

ICANS: Prompt does not display if a user adds an
ICANS Assessment when there is already an
existing "In Progress" assessment

ID - ICANS: The following prompt will be displayed with
Yes/No options when trying to create a new assessment
when there is an existing assessment with "In Progress"
status: “An ‘In Progress’ CANS already exists. Creating a
new one will set the current ‘In Progress’ CANS to ‘Closed
(Incomplete)’. Are you sure you want to create a new
CANS?”.

ICANS Dashboard: Multiple Window warning
message is displayed when clicking on Episode
History link (ICANS)

ID - ICANS: Hid the Episode History button in the
Snapshot window.

ICANS: Assessment within Snapshot displays the
blue WITS Navigation Menu button in the upper
left

ID - ICANS: Hid the Menu Navigation button and menu on
the CANS Assessment snapshot window.

ICANS: Assessment editable in Closed episodes &
Environment missing in header

ID - ICANS: 'In Progress' assessments will be read only
for closed episodes. Also, the environment is now
displayed in the header.

ICANS: Unable to view or edit 'In Progress'
Assessment when "Substance Use" is removed (ID)

ID - ICANS: 'In Progress' assessment with Substance Use
can now be viewed or edited.

ICANS Assessment: Used Substance is not showing
on PDF report

ID - ICANS: Detailed Summary Report now includes the
Substance Use responses in the Substance Abuse Domain
section.

ICANS: Snapshot link opens another ICANS site
rather than a read-only window snapshot of the
current screen

ID - ICANS: The Snapshot link now opens a read-only
version of the current screen in a new browser window.

ICANS: Assessor ID column does not display on the
Client Tile

ID - ICANS: The 'Assessor ID' column is now re-named as
'CANS User ID Number', and can now be displayed on the
Client tile from the 'Select Columns' checkboxes. Also, this
column will now display the CANS User ID Number of the
staff who administered the most recent complete CANS
Assessment for the client.

ICANS: 'Add CANS' button visible to users without
Clinical (Full Access) or CANS Assessment (Full
Access) role

ID - ICANS: The 'Add CANS' button on the dashboard is
no longer visible for staff that do not have either the



CANS Assessment (Full Access) or Clinical (Full Access)
roles.

ICANS: Client Profile- Unable to edit "Date of Birth"
and "SSN"

ID - ICANS: The 'Date of Birth' and 'SSN' fields are now
editable from the Client Workspace.

ICANS: 'Client Permanent' is missing from address
type drop down in Client Profile

ID - ICANS: Added "Client Permanent" as an available
selection in the Address Type dropdown on Client Profile.

ICANS Assessment: History button does not show
any history

ID - ICANS: The History button on the CANS Assessment
screen now displays all history of that assessment (i.e any
changes to any of the fields).

ICANS: Staff without a facility assignment cannot
create a Client

ID - ICANS: A context facility must be selected to
navigate to Client Dashboard.

ICANS: State Dropdown shows items not from
State Code Table

ID - ICANS: All values in the 'State' dropdown field on the
address panel are now pulled from the State table.

ICANS: Episode can be reopened and an episode
can be added without the Intake role

ID - ICANS: An episode can no longer be re-opened, and
Staff without the Intake (Full Access) role can no longer
add a new episode.

ICAN issues- #9 USPS lookup not functioning when
adding a new client or editing the address for
existing client

ID - ICANS: USPS lookup now functioning when adding a
new client or editing the address for existing client.

ICANS Assessments: Wrong description for Sleep in
Life Function Domain section

ID - ICANS: Question # 41 (Sleep) in the Life Functioning
Domain section now displays the proper description.

ICANS: Reports not working in IE ID - ICANS: Reports can now be run in IE.

ICANS: Phase 2: Build the Medicaid Eligibility
Version of the CANS Assessment (ID)

ID - ICANS: A new version of the assessment, CANS-50,
is now implemented.

ICANS: Phase 2: Build Caseload/Dashboard view
for Providers (ID)

ID - ICANS: Caseload Summary, Caseload by
Recommended Level of Care and Caseload by CMH
Assessments Due tiles are implemented.

ICANS: Phase 2: Update ToolTips for Add Buttons
on CANS Portal Tiles (ID)

ID - ICANS: ToolTips for Add buttons now include the
name of the record being added.

ICANS: Portal still shows WITS in URL and browser
Tab

ID - ICANS: All references to WITS no longer appear in
URLs, browser tabs, staff account-related screens (reset
credentials, login, session timeout, etc.), or system-
generated emails.

ICANS: Users without "View Idaho CANS Portal"
role in WITS get red ribbon when they login

ID - ICANS: Users without the "View Idaho CANS Portal"
role in WITS will receive the message "You do not have
permission to access this screen or perform this action. To
continue please go to the home screen." upon logging in
to the ICANS portal.



ICANS: Phase 2: Modify duplicate client check in
CANS to only display YES clients (ID)

ID - ICANS: Duplicate client check in ICANS now filters by
Access Category such that only clients with Access
Category = 'YES' are displayed as potential duplicates.

ICANS Assessment: Sign and Finalize button is
available when the assessment is in read-only
mode

ID - ICANS Assessment: Sign and Finalize button is no
longer available when the assessment is in read-only
mode.

ICANS: Dropdowns are sorted reversely by the Sort
Order

ID - ICANS: Dropdowns are sorted by the sort order when
specified and alphabetically when no sort order is
specified.

ICANS: Ratings Definition texts do not wrap up
properly

ID - ICANS: Ratings Definition text spacing added so it
lines up properly with the numeric rating.

ICANS: Multiple issues with Emails and Screen
headers

ICANS: Multiple issues with Emails and Screen headers

Intake: Agencies with only CMH Tx domain
requires the field 'Past IV Drug Use'  and causes an
error in ICANS portal (ID)

ID - Intake: The Past IV Drug Use field is no longer state
reporting required for agencies with only the Children's
Mental Health domain.

ICANS: Client Contact Information should allow
multiple addresses with the type of "Client
Previous"

ID - ICANS: Multiple Client Previous addresses can be
added in the Client Workspace.

ICANS: Cannot scroll down the Tile because toggle
changes to double arrows

ID - ICANS: The double arrow mouse over for horizontally
resizing tiles no longer appears when trying to scroll
vertically on tiles that are not maximized.  (Note - Tiles
that are not maximized can now only be resized from the
bottom corners).

Below you will find a summary of the change to WITS for the 18.29.1 release (which took place 12/26/2017.
When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen will
say 18.29.1.

· The layout of the Encounter note screen will be changing, the program field will now be above the service field
on the Encounter Note screen.

· Under the Client Profile, the Other Number page now includes the type of Medicare.  Other Numbers are not
required, adding the value of Medicare allows user (DBH) to track Medicare numbers and eligibility dates
outside of the Client Group Enrollment.


